
Providers knew that value-based care was inevitable. 

To prepare, they practiced on their employees, took on 

a few payer contracts, and selectively implemented a 

few tools. Now, having gotten their balance, many are 

taking off the training wheels and taking on more risk. 

But are PHM vendors ready as well? This report seeks to 

answer three major questions: Which vendors are geared 

to meet needs for more data faster and with less effort? 

Who has strengthened and tuned their workflows for 

program administrators, care managers, and clinicians at 

the point of care? Where are the adaptable, responsive 

partners that providers need to help them stay upright in 

a rapidly changing, high-risk environment?

• Advisory Board

• Allscripts

• athenahealth

• Cerner

• Enli

• Epic

• i2i Population Health
• IBM

• Optum

• Philips Wellcentive
• Valence Health
• Verscend

• Other vendors can be 

found in the report
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Enli and i2i Make EMR-Focused PHM Easy; Philips 

Wellcentive is Most Balanced Between Ease and Scale

athenahealth, Optum, and Philips Wellcentive Steer 

Trough Diverse Data; EMR Vendors Expand

Cerner, Enli, and Philips Wellcentive are the Most 

Flexible Partners; Some Acquisitions Impact Service

No Vendor Has Both Breadth and Depth to Meet 
All Needs for All Types of Customers; In Less 

Complex Environments, Enli and i2i Satisfy Multiple 

PHM Roles

How Well Do Modules From This Vendor Work 
Together?
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