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Drive Quality Performance and Improve Patient Outcomes

i2iTracks is the ground-level population health management solution used by healthcare organizations across the
US to improve quality and drive practice performance. i2iTracks aggregates clinical and operational data from
EHR, PM and other systems, presenting a comprehensive patient view with actionable insights to improve care
across the community. Healthcare organizations use i2iTracks to improve quality outcomes, close care gaps,
manage chronic conditions and coordinate care - improving outcomes across the populations they serve.

Connecting 300+ Federally Qualified Health Centers, Practices, Critical Access and Rural Hospitals, PCA/HCCNSs,
Indian Health Services and Health Plans, impacting 30M people in 39 States, the i2iTracks platform provides a
single source solution for quality management, care coordination and analytics. Powerful point-of-care workflow
tools improve quality program performance, with deep EHR and PM integration - leveraging hundreds of measures

& flexible analytic tools to improve care.

i2iTracks Capabilities

Drive Quality Improvement

* Manage quality and grant programs based on health
center’s needs

* User defined, on-demand reporting with configurable
ad hoc analytics tools

* Quality report library with flexible measure logic &
scorecard design

* Enterprise analytic and data mining tool to monitor and
drive best practices

* Robust payer collaboration and data exchange,
including the ability to manage health plan attribution
and care gap files
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Workflow Optimization

* Create alerts and protocols to inform care teams of
gaps in care prior to patients being seen

* Proactive management of populations through
morning huddle reports, visit summaries, custom
quality reports, patient registries, and user defined
queries

* Analytic query engine that stratifies patient
populations to prioritize engagement & care actions

* Ability to drill into patient lists from quality reports
and take immediate action (recalls, follow-ups, and
patient engagements)
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Care Coordination

* Comprehensive view of patients with near real time

clinical information to drive timely and accurate
clinical decisions

Collect and analyze SDoH data to identify barriers of
care for served populations

Unlimited cohort creation to easily identify care gaps
across the patient population to help drive closure

Custom integration of population health/disease
registries that incorporate into care plan management
tools

Track referrals from beginning to end and ensure
patients are following up with specialist based on
status

The implementation of i2i Population
Health enhanced our quality
improvement program by providing
the tools we needed to effectively
manage our patient population,
resulting in improved patient

outcomes and enhanced patient
satisfaction.

— Megan McMillin, RN,BSN, Chief
Nursing Officer, Cumberland Family
Medical Center, Inc.
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i2iTracks Benefits

e Data Driven Insight- Gives your frontline care teams
the insight they need to ensure patients receive the
right care at the right time for improving chronic

T d|seas_e management and promoting greater patient
— compliance for wellness and preventive care

¢ Clinical Decision Support- Enables management
teams to improve performance by making data-
driven decisions based on comparative analytics and
benchmarking

\.JHRSA ¢ Access to Accurate, Key Quality Measures-

Ryan White HIV/AIDS Program Supports Ql staff in identifying areas needing

improvement and monitoring the progress of Ql
initiatives across the entire organization

* Proactive Disease Management and Care
. Coordination- Helps providers identify and manage
their panels proactively between visits, ensuring

. guidelines of care are adopted and quality and
Uniform Data System financial goals are achieved

i2iTracks Functionality

About i2i

Our Mission
Serving Others for

* A "home screen” that can be customized for
each particular user’s role and responsibility

Task, Recall, and Follow-up management tools

Wizard-driven ability to easily create user-
defined queries and reports at the patient level

All i2iTracks queries are actionable with many
patient outreach options

Create and manage unlimited disease and
condition tracking types (disease registries)

Close the loop on referrals with comprehensive
tracking and reporting on referral status

Measures in reports support a target value with
applicable, easy-to-see graphics

Reports are easily printed or exported to Excel,
HTML, or text format
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Healthy Communities

Our Vision
Better Care means Better Life

Our Beliefs

i2i believes each community and
person wants a happy, healthy life.

Let's activate better care!

We are a population health
technology company.

* Integrating and aggregating all
types of data is our strength.

Creating innovative apps that
improve quality and power care
coordination is our demonstrated
value.
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